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Infroduction

King Saud University is keen to ensure discipline and quality of its systems. The University is
also keen to ensure that students, staff, administrators, faculty members and leaders,
work with a sense comfort and satisfaction, which should reflect positively on the
outcomes of the University, and should lead to positive development and improvement
of its reputation in the community.

KSU strongly believes that faculty members are the pillars of the education, research
and community service activities. Therefore, the University work to solve whatever
problems that might be encountered. The university gives the right to the faculty to
complain if they feel that they have been wronged, or not treated with equality or
respect.

The DENTAL HEALTH PROGRAM has prepared this handbook for the faculty to guide
them if they face any problem or feel that they have subjected to inequality.



Role of the Department and College

According to tfraditions and norms of the universities, it is preferable to solve the
problems, and manage the work through the discussion and suggesting the suitable
solutions for the problems facing the faculty during the meetings of the scientific
department councils and the college/supporting deanships. This is performed in an
atmosphere of the one family feeling which is one of the character of the university staff
and the academic work. In case of inaccessibility to a satisfactory solution through the
councils, the faculty member has all the freedom to complain or raise his grievance
against any administrative or academic decisions using a mechanism prescribed by
the University.



