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Background

Joint L] a group
of musculoskeletal and neuromusculas conditions that invelve the
P lar joints (TMIs), the masticatory muscies, snd ail
asscciated tisues (Greene (31, 2000) with o provalence of
approvimately 5%-12% (1K Crombie,1999; Schiffman E, 2014)
studies on TMD have been done in sevaral
countries worldwide and TMD-pain appears 1o be 1.5-2 times mane
[common in women than men (Michasivon Korll1988; Lefesche
1,1997) and occurs in young and middie-aged acults (Michaefvan
Korfl 1988, LeResche L1997, Liaton 1AL, 1993), as well as children
and adolesconts [Wahlund K1,19%8; Nilsson IM1,2005) I Saudi
[Arsbis TMD patients receive care from doctors From various
spocialtios such i general demists, general physicians, eeal
surgeans, peosthodantists, orthodorists, oral medicine specialists
o ar Ear Nose Throat specialists or oEners. However, recently
arfscial pain clinic is avaliable in tertiary care centers in the big
cities.
Patient navigation is 3 barrior-focused intorvention which aims to
assist patients who are comaleting a health care gaal (Kristen |
[Wetks, 2008; Freoman H#, 1995, Ochan D3,2005). There is evidence
that patient navigation is effective in improving receipt of chromie
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To investigate the mperiences af orglacal pam (TMB)
patients’ in seeking health care services.

To understand challerges sxperenced by patents in ander
o recommend iMerventions to improve ther health
ouCom

| —r—

Acualtathe appraach [face to face interview) was used to provide
in-depth undarstan of st patients
]
eam. Their age was
Patienty were recruted
ieal aproval

sublered fram orofacial pain. 12 interviews (males2, Fomal
were conducted by one of the researc
ranged from 19-57, averages38 yea
from a tertiary bealth cane L dity aftes &

Al of the study participants sudfered from Pan related to TMO.
They sought medical heip in order ta get diagnosis and 1o relieve
the pain, A to 1 12 participants were approached and asgreed to
participate in this study. Data was collected botweon Fobruary and
April 2018, in a heatth i ALON

Qualitative Exploration of The Experience of Seeking Health Care

ERE)
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for Orofacial Pain (TMD) Patients

All of the study participants’ weee Sauth rational, With am
average age of 18 years. Half of them were married and hail of
them wers not The avermge length of interviews wes 34
minutes. Patients with orafacial pain were commaonly navigated
within heaith ca flerent special until they
ssbely referred The majority sullered from gain
for an average of 11 years Thiough theie o
encounter chafenges 1o manage their pain. There were
supportive and challenging factors to assist them managing
their problem. G’ lack of knowledgn about TMD and wrong
referrals are of the factors that prolonged patents’ access 1o
the specialists, Misconeeptions about the direct cause of
sullening were nobeed in mest ol | 1, Negative
comsequences of untreated TMO on apgearance, psycho'ogical
state, of on patients’ wembeing have been considored
of factor, which b vate them to take ac
and seek health care. 6P’ who wene having background about
TMID, hawve acted an impoetant ale in b

1 they

e

special health care, The most suppartive factor, that patients
after they reached the specalint, have become more aware of
their candifin, and that helped to keep thom mativated 1o
womplete theie treatment plan with the speci

Participants’ Years of suffering

Conclusion

According 1o wh ttioned dn Result soction, incresse
swareness smong professianals and public ik trucial to heln
nts' time and roduce thew pain sufforing
Feforrat systom have to be considered
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